IMPORTANT
MESSAGE ABOUT YOUR

SoonerCare

Your SoonerCare Coverage Will Be Ending in 2023

Due to COVID-19, Medicaid renewals were paused. However, Oklahoma will soon be required to restart
eligibility reviews for all SoonerCare members. You or someone in your household is currently ineligible
and will lose coverage at a date determined by OHCA. Your situation — including critical health conditions,
financial need and benefit use — will be considered when determining your coverage end date.

Ineligible members will be disenrolled from SoonerCare over a period of 9 months. Oklahoma Human Services
(OHS) will disenroll ineligible members who enrolled through OHS over a period of 12 months.

What Do | Do Now?

First, it's very important that you update your contact information. Click here to confirm or update your
mailing address, phone number and email address.

Second, watch your mail for a purple letter from OHCA. This letter has information on what you can expect
and where you can turn if you lose your coverage.

Third, visit the OHCA website. It includes a timeline for members who are ineligible and information on the
next steps to take. You can also watch the video below.


https://www.apply.okhca.org/Site/UserAccountLogin.aspx
https://oklahoma.gov/ohca/about/public-health-emergency.html

Can | Get Other Coverage?

If you are no longer eligible for SoonerCare, OHCA will be sending you information on the Affordable Care Act

Marketplace. The Marketplace will have a special enrollment period for affected members. Marketplace plans
are affordable. They can have low-cost premiums and cover prescription drugs, doctor’s visits, urgent care,
hospital visits and more. Deductibles, copays and coinsurance apply.

What If | Have Questions?

The FAQ section at MySoonerCare.org may answer many of your questions or provide more information —
please look through them carefully. If you still need help, you can call the SoonerCare Helpline at 800-987-
7767.



https://www.healthcare.gov/find-assistance/
https://www.healthcare.gov/find-assistance/
https://oklahoma.gov/ohca/individuals/mysoonercare.html
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